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Delivery Mode--Interface Introduction

| . (@) Return to the
(3 Music selection original point

(D Settings mode (mode

\: /
40%I) 1709

switching)

) Taskbar 8 9 10 €=— Target point
selection

13 14 15

19 10 mn

Beverage

) |

(@ Deliver immediately
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® Soup and wine




Delivery Mode---Procedure

Procedure: Select the table number----> Click "Start" ----> You can click the screen to pause task editing (add dish, pick up food in advance,

end/continue task) ----> arrive or end in advance

< 25%0) 18:06

ﬂ % Dishwashing Area o Return

2 3 4 5

1. Enter the delivery mode

= 99% [ 10:09

ﬂ Q Dishwashing Area o Return

N\ (

Cancel this task?

L1

Add dishes Early Pickup End Continue

@. B2ER

4. Return to the delivery mode Interface after completing 3. Click pause to display the taskbar KEENON
and canceling tasks




Delivery Mode--Video Demo

[Delivery mode] Operation video

@ Operating || = 87%E) 11:04
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Birthday Mode
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Birthday Mode---Interface Introduction

(1) Switching mode

(mode switching)

(4) Music operation bar

2) Music selection

Interface

(3 Play button

® Operating | =)

< Birthday Song @

Happy Birthday Upbeat Instrumental Tune 2022 2023.Fast Beat Happy Bd...

Round and Round-Squid Game.mp3

Happy Birthday To You - THE KIBOOMERS Birthday Party Song for Kids.m...

TaAa 7 IRITERDEEE.mp3

Play music selection upon arrival

&7 o < O O ]

No selection made >

|‘ @ ’I 4 — of+ PopupiconCl

®) Play music
automatically when the
robot arrives (play
once)
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Birthday Mode---Procedure

Procedure: Switch to birthday mode---> Play music or select a song for next target point---> Play music when robot arrives at the target

point

@ Operating D ? 85% M) 11:11 @ Operating =) = 85% M 1111

< Birthday Song @

Please select music upon arrival

ve robot is in meal delivery mode; play music when arriving at the destination,

Happy Birthday Upbeat Instrumental Tune 2022 2023.Fast Beat Happy Bd... @

Happy Birthday Upbeat Instrumental Tune 2022 2023 Fast Beat H... @
Round and Round-Squid Game.mp3 @

Round and Round-Squid Game.mp3 @

: _ . . =
Happy Birthday To You - THE KIBOOMERS Birthday Party Song for Kids.m..  (®) e et gt U
2 aq 7 IIRITEDREE.mp3 ) 34 2 VB BB mp3 @
Play music selection upon arrival No selection made >
|‘ @ 'l - —e o+ Pop up icon O

1. Enter birthday mode, all music will be displayed. 2. Select music to play when arriving.
Note: Only play once after selected.

O
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Greeting Mode
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Greeting Mode--Interface Introduction

@ Return to the original point

(D Switching mode (mode

switching)
“ -
® Operating (=) " 59% M) 14853
Return
Welcome &
(3) Greeting: Choose
the welcome route
S (4) Escort customers:
p— * a Select the target
| e [ _ point
= Escort '
custome i
—= rs !
. ‘ Y/
u
] < O O ()]
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Greeting Mode---Procedure

Procedure: Switch to greeting mode--> Click greeting or escort customer mode to start tasks--> return to the original point after completion

= "
- , @ ldle = 50% M) 14:34
@ Operating = 59% M) 14:33

= 59% M)
< < Welcome © retum <
Return .
Welcome @ Greeting and Escort Route
1 2 3 4 5 6 7
\ éé 8 9 10 11 12 13 14
reeting
oy . B
e - ot 15 16 17 18 19 20
CCCCCCC ]
= rs |
WP
— 7
\—-/

1. Enter the greeting mode 2. Click on greeting, and the greeting route will 3. Click on escort customers and select the
be displayed. The robot will greet guests along destination point, the robot will guide the
the designated route. customer to the location.
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Greeting Mode---Video Demo

[Greeting mode] Operation video

®idle ) = 36%0) 16:05

ﬂ @ Dishwashing Area o Return

1 2 3 4 0
6 7 8 9 10
11 12 13 14 15
14 17 10 10 20

>

oW »
o} =EH
Wt KEENON



Dish Return Mode
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Dish Return--- Interface Introducion

(D Switching mode (mode

switching

2) Return to the

dishwashing area

(3) Return to the
original point

< Dish Return

qqq9

Return Route

§§§Dh

eide ) = EZ%LI 16:21

shing Area o Return

(4) Depart immediately:
select the route and
depart
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Dish Return Mode---Procedure

Steps: Switch to dish-return mode--> Click the dishwashing area or return to back to the dishwashing area or the original point--> Return to

the original point after completion

eule D) B 32% 1621 O B 32%00 1621

< Dish Return Q Dishwashing Area Return Return

Return Route

qqq

Following dish return
loop...

Dish Return End Continue

1. Enter the dish- return mode 2. Click dish return, the robot will start the task,
you can also click on screen to pause the current
task, and the robot will back to dishwashing area
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Dish-Return Mode--Video Demo

[Dish-Return Mode] Operation Video

@ Opersting = 17%0 17:20

ﬂ % Dishwashing Area o Return
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Promotion Mode
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Promotion Mode---Interface Introduction

2) Return to the original point

(D Switching mode (mode

switching)
Ea
< @ Idle
(3 Promotions: Choose
ﬁ ‘ the promotion route
.l:‘
| ) ot @) Shopping Guide:
= g ! | You can either speak
o | |
e é or type the
= | | destination.
9 Shopping Guide
|
] < O O )
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Promotion Mode---APP Procedure

Steps: Switch to promotion mode--> Click promotion or shopping guide to start task--> Return to the original point after completion

1. Enter the promotion mode

llllll

= 9g% MM 10:55

o Return

lllllll

< Promotion
Promotion route

chuxiao

2. Click on promotion, promotion route will be
displayed.The robot will start the task along the
promotional route.

= 9% MM 10:56

o Return

3. Click the shopping guide, select the target point to

start the task.
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Promotion Mode---Backend Procedure

Steps: Enter Keenon Cloud Platform and click New Version of Resource Configuration Platform--> select the target resource package, select

supermarket configuration--> select spot configuration to configure corresponding voice and advertisement--> display image and video
uploading requirements

L+ KEENON

% New version of res...

New version of resource configuration

English @

Import configuration Import historical resource pack

L KEENON

% New version of res...

Scene setting

English @

New version of resource c<:| ) . ) New version of resource co Back Export configuration
New Version of Resource Configuration Platform *Scene Name: [ was
Robot Configuration App types and versions supported: Meal delivery/guidance/leader App 1.7.0 and above Robot Configuration
Map Name: No map
Scene list Send record Historical record Reources Navigation Delivery configuration X Supermarket Configuration * ®

< Spot list List of regions (only for D¢

Spot configuration Audio configuration Language configuration
Spot list G} * Origin spot1 1 HEE (1)
Scene name Store ID Store name Status Scene map Robots SN Update time Modifier Create time Operation
Special spot *Originspot2 2 HED2 [+]-]
dfresieEss !
85 240814  CO0710468 s Published None None 2025-02-12 11:44:05 dsyutong@gmail.com  2024-08-14 11:42:40  More 3-1-default
i *Group  default [+]
== e 5 4-2-default
Demo A Co0711705 HEEET(ESE)  Published None B0-FB:00-AB-B688  2025-02-12 10-12:59 60-FB-00-AB-B6:88 2025-02-12 10:12:59  More
Quick setting
naoki toyoshima@soft 5-3-default
C-0000037733 C00711763 CW_8 Published None C43C:BO:ABO225  2025-02-12 10:02:18 2025-02-12 07:23:18  More
bankrobotics.com
6-4-default
mapping C4:3C:B0  CO0711588 kowaasit02 Published None C43C:BOAAFAB3  2025-02-12 08:59:32 C4:3C:BO:AAFA83 2025-02-06 14:08:09 More
7-5-default
hitoshi.higuchi@softb
C-0000037734 C00711763 oW Published None 34.7D:E4:9C05:1C  2025-02-12 07:55:26 2025-02-12 07:20:57  More 8-6-default
ankrobotics com

1. Enter Keenon Cloud Platform and select resource package configuration

2. Select the target resource package and click the supermarket configuration

Advertisement Content Configuration

* Content Name 123123

L+ KEENON

% New version of res...

New version of resource co

"DCene Nname:

English @

Wdzz

Map Name: No map

Navigation Delivery configuration * Supermarket Configuration * ©]
* Layout Robot Configuration
Spot list Promotion Point Configuration Shopping Guide Configuration
3-1-default
\Voice Advertisement
4-2-default .
5-3-default Voice scene Advertisement title Layout Operation
6-4-default

Supermarket Promotions / Supe

7-5-default . 123123 Big Picture Edit Delete
rmarket Promotions
8-6-default
(D: 1 at most, support picture and video, format png/jpg and MP4, size: 1080px™1920
9-7-default
px, file name can't be more than 50 characters, video support max 500M, picture sup
10-8-default
port max 20M. APP 2.3.0 and above version only support picture setting duration, def
11-9-default

ault 5s, the interval is between 5-600s, support direct input numbers.

12-10-default
13-11-default

14-12-default
Cancel
— L

15-13-default

16-14-default o %Eﬁ
KEENON

3. After selecting the spot configuration, configure the voice and advertisement.

4. Image and video upload requirements




Promotion Mode---APP Video Demo

[Promotion mode] Operation video

@ idle = 01% M 11
< © return

N

| H‘; joos
i 1
. ._ _
\\ u < O O ] /

T -
o} =EH
KEENON



Promotion Mode---Backend Video Demo

[Promotion mode] Operation video

= Z 23 robatkeenon.comiwebos/rashbaand e 5
wpE gy ®E=T fies ez [ Queeess Q7 Far oo O Eg Tis O wEsmes D eesses
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g account Perml...
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B Rscoume Comit...

Recently Used
8 Slore Mananern. ..

B o7A Msnsoement

Maw Version of Rescurcs Configuranon Customer {Tenant) Managemeni List Robiot Liss
Oparailivn @ng - .
M o7 Flstform Seven-day Qverview 20usiips o) o e
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Introduction to Settings
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Settings---Introduction to Basic Settings (Dispaly)

(1) Return to Basic
Settings

w @ Operating Q‘ ? 86% M 11:45
{ Settings

2 Display multiple modes

(3 Main mode: Select the interface after each task is completed

Display
g Basic Settings Display Mode @
o = & o
I|||I Sound Settings — » — Default mode
Delivery Birthday Song Welcome Dish Return gggg’p?;'g%ﬁ? dde ® Delivery
é Delivery Settings Main Mode

O Birthday Song

The default display mode after booting up or during idle time DEINery > N
@Y Cruise Dish-Return O Welcome
=

= Settings Language Eng"Sh >
O Dish Return

@® Greeting and — ; ; ;
“lil Escort Settings DesUnEoN PORTIEXCSIZE jaedim > O Promotion and Shopping Guide
Promotion and i
Shopping Guide Emoji
Settings
Emoijis during the task ()
‘ Riﬂg Settings The robot will display cartoon emojis when it is running, static greeting mode.
Hide Fmotigns in Advance
Q < O (] )

B) Text size: display the text size

@ Operating 6_) “? 86% Ml 11:45
< Language
3574
v/ English
=0
Destination point text size
Bz
O Large
) Deutsch To be downloaded Cj_)
® Medium
italiano To be downloaded C,D.)
O Small
Frangais To be downloaded <|>
Espafiol To be downloaded @
Lo ju 5
O O ) | =

Wt KEENON



Settings---Introduction to Basic Settings (Dispaly)

Instruction of Intelligent Voice:

Settings

D) T 73D 17:56

Conversation Preference Settings

Voice Broadcast Tone
3 . Promaotion and
Basic Settings Dish Return on and . .
y s Shopping Guide Voice Interaction Area

ha PT
Main Mode na

Xiaoxiao
Sound Settings Delivery >

English Xiaochen
Recognizable Language 1
Language English >
Delivery Settings

By >
Recognizable Language 2

Xiaoyu
Destination point text size Medium >

Cruise Dish-Retum Yunyi

Settings Voice Broadcast Speed
Smart Interaction

Greeting and

Ave
Escort Settings Intelligent Voice Assistant o

Xiaochen >
Voice Broadcast Tone

Promotion and g Wiz S
Shopping Guide Validity Period 2028-04-30 09:46:39

Settings Model Performance

c ’ Japan East >
3 Itisreco 2d 1o sele A 3 -
Conversation Preference Settings - obtain a
Ring Settings o

Emofji

Barhate Fontent

Model Performance

S ————- This payment function. If you

v
English Japan East

wish to use It, please contact

=0

Europe West

sales to activate it.

daally Brazil South
Dansk South Africa North
Deutsch

UAE North
EAANVIKG

Espanol

oy 26H
KEENON



Settings---Basic Settings Introduction (Expressions)

*

{  Settings

® Operating > 86%M 11:45

Emoji
Basic Settings
Emojis during the task

NOT \ 'I lienlav cartoon amolie when it 1= 1 alallialal TaATI, Araatintg maonrng
{ JOT Wi AISpiay Cartoon emaojis wnen il o TUNITHNY, oldlUG glieclulniy inode.

Sound Settings
Hide Emotions in Advance

I R T - Ny " ¥ 1 [Py " . RS | I Py FENp—— | L P P L. L e s B R e ol D st - - N T T Y .
r Ra machinga wi hicde the avynracs<ion an cienlay 128 maal et BDIintorrmation whan anproaching the deetination: whan cdieablad 1=
| J 1, TNe machnine il niae the expression and aispiay ine meal pICKUp intormation wnen approacning the aestnaton, wnen aisabied, tne

Delivery Settings
Greeting
When you wave at the robot when its idle, the robot will respond to you~
Cruise Dish-Return
Settings

8 6 8 8

Touching the Ears

Greeting and
Escort Settings
Officially Recommended

Promotion and
Shopping Guide
Settings

Ring Settings

(1D Expressions during task:
expression switch (see the

description in the figure)

2) Expressions are hidden in
advance: expression switch (see the
description in the figure)

(3) Expressions in greeting:
expression switch (see the
description in the figure)

(WExpressions when touching ear:
expression switch (see the
description in the figure)

pas s
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Settings---Basic Settings Introduction (Expressions/Screen Settings)

{  Settings

@ i setti
= Basic Settings
1] | [+ Sound Settings

da Delivery Settings

Cruise Dish-Return
= Settings

“. Greeting and
&d FEscort Settings

Promotion and
Shopping Guide
Settings

‘ Ring Settings

1) Official
cat/rabbit, deer

@ Operating /?\ ? 86% Ml 11:45

Officially Recommended

Blue Eyes Cat/Rabbit Deer

Screen Settings

Operation Screen >
Advertisement screen >
More Settings >

expressions: blue eyes,

(2) Operation screen: edit and set the

operation screen

< Operation Screen

Operation Angle Selection

Screen Rotation

O a )

® Operating /“ o 86%M 11:45

Default >

(4) Screen
rotation:
whether the

screen can be
rotated

® Operating

< Operation Angle Selection

©) 2 86%M 11:45

[ Default

3

Eye-level

Horizontal

O a )

(3 Operation
Angle Selection:
Default
Upward view
Eve—level view

KEENON




Settings---Basic Settings Introduction (Screen Settings)

(1) Advertising screen: Editing of advertising screen

2) Screen display:

< Advertisement screen screen content
soreend selection
creen display
Optional: Custom,
‘T' official skin,
| not displayed
. @ Operating /?\ ? 86% Ml 11:45
< Settmgs Advertisement broadcast Skin Not used
Advertising Content Primary screen >
Officially Recommended
g,; Basic Settings
Screen brightness
1 | [+ Sound Settings ® - i.:i
A Delivery Settings @ Screen
Blue Eyes Cat/Rabbit Deer bI' 1 ghtl’le SS.
@y Cruise Dish-Return AdJU.St the
= Settings : .
Screen Settings O 0 ) brlghtness of the
el r . .
t‘& E;iit;tngei;ngs Operation Screen > advertisin g
Screern
Promotion and Advertisement screen 4
Shopping Guide
Settings
.‘. Ring Settings More Settings > < Advertising Content @
o < O (] )

Primary screen Split screen @ Promotional
content: Select
the main screen
and sub—screen,
(the page 22 will
elaborate the
advertising
editing
requirements. )

Broadcast Edit

KEENON

O a )



Settings---Introduction to Basic Settings (More Settings)

{  Settings

@ i setti
= Basic Settings
1] | [+ Sound Settings

da Delivery Settings

Cruise Dish-Return
= Settings

“. Greeting and
&d FEscort Settings

Promotion and
Shopping Guide
Settings

‘ Ring Settings

Officially Recommended

@ Operating /‘i‘\ ? 86% Ml 11:45

Screen Settings

Blue Eyes

Operation Screen

Advertisement screen

More Settings

)]

Cat/Rabbit

)

Deer

(1) More Settings: Set the functions of

the machine while it is running.

< More Settings

B

Double Click to Pause While Running

B

Approximate arrival

Unlock motor at departure point

Unlock motor at destination point

Road Blockage Detection

This function is only useful when the program function is tumed on

O ] )

(2) Various operating configurations:

Double click to pause during operation: if enabled, double—-click the screen
to pause the task

Approximate arrival: if enabled, The robot will complete the task within
one meter of the destination. If there are obstacles near the destination,
Starting point motor unlocking: unlock the motor after reaching the

starting point;

Motor unlocking at the destination: motor unlocking at the destination;
Road blocking detection: When there are multiple routes, road blocking, the
robot cannot reach. After setting the time in super management, the route
1s switched

% KEENON



Settings---Music Settings (Volume)

(D Volume: edit the volume of music, advertisement screen and voice separately

@

{ Settings

Basic Settings

Sound Settings

Delivery Settings

Cruise Dish-Return
Settings

Greeting and
Escort Settings

Promotion and
Shopping Guide
Settings

Ring Settings

® Operating ') > 86% M} 11:45
Volume
Music @ 0
Advertisement screen @ 0
Voice @ 0
Delivery audio

The Truth That You S

Music when making deliveries Leave (VO)

Pickup delivery announcement rate Several times >

Welcome audio

=P8
KEENON



Settings---Music Settings (Music for food delivery)

(1) Food delivery music: play music during food delivery

® Operating T‘"—wj\ ? 86% @) 11:45
< Music when making deliveries

None 2) Background
music for food
delivery: Select

Default music
® Operating (‘“j\ ? 86% Ml 11:45

in
< Sett gs Piano music of the night @ .
Volime the configured
~/ The Truth That You Leave (V0) @ c
® - background music.
~> Basic Settings .
i Music @ 0 Sori
pring In My Step @

L i .

| |I Sound Settings Advertisement screen @ 0 Sumimer @
4  Delivery Settings Voice @ 0
o Cruige Bish-Retam mgsrifbrstffsri‘ﬁ;::]z?ggg—round music while the robot is running tasks. Voice refers to the voice prompts that occur when navigating the interface and when
= Settings

O O )]

Delivery audio
“. Greeting and

&d Fscort Setti
scort Settings The Truth That You

Music when making deliveries Leave (V0) >

Promotion and
Shopping Guide
Settings

Pickup delivery announcement rate Several times > ® Operating ) T 86% M) 11:45

< Take delivery announcement
! Ring Settings

Welcome audio

Non-stop

v Severalimes (3 Voice
once announcement
None for pick-up: Select
the voice
announcement
frequency

ey =68
Wt KEENON

O a )




Settings---Music Settings (Music for Greeting)

{  Settings
g Basic Settings
0 | |'  Sound Settings

4 Delivery Settings

Cruise Dish-Return
== Settings

“. Greeting and
&d FEscort Settings

Promotion and
Shopping Guide
Settings

. Ring Settings

Delivery audio

Music when making deliveries

Pickup delivery announcement rate

Welcome audio

Music when welcoming

Greeting and escort voice frequency

Dish return audio

Audio When Returning Plates

Dish return voice announcement rate

Ii]> <

@ Operating (‘:j\ ? 86% M 11:46

The Truth That You S
Leave (V0)

Several times >

Default music >

Several times >

Default music >

Several times

)

(1) Greeting music: play muisc when delivering food

® Operating =) = 86% M 11:45

=

< Music when making deliveries

None
Default music
Piano music of the night
~/ The Truth That You Leave (V0)
Spring In My Step

Summer

® ® 60 6 6

O a )

@ Operating %—_j\ "? 86% M) 11:45
< Take delivery announcement
Non-stop
v/ Several times
Once

None

O a )

(2) Background
music when
greeting: Select
the background

music that has
been configured

3 Voice
announcement for
pick-up: Select

the voice

announcement
frequency

su 226H
' KEENON




Settings---Music Settings (Music for Dish Return)

< Settings

\‘\4 Basic Settings
'|||I Sound Settings

da Delivery Settings

€@ Cruise Dish-Return
= Settings

“. Greeting and
&d FEscort Settings

Promotion and
Shopping Guide
Settings

. Ring Settings

Dish return audio

Audio When Returning Plates

Dish return voice announcement rate

Additional functions

Interface navigation voice

Voice prompts when navigating the interface (selecting modes, cancelling tasks, etc.)

Voice when in operation

Voice announcements at departure, during the task and upon return to the original point for each mode.

Custom Area Voices

® Operating =) Z 86% M 11:46

Default music >

Several times >

O

| @)

According to different areas in the scenario, you can customize the voice content and frequency. Currently, it is only effective in the meal delivery mo%e

(1) Music of dish return:play music

when dish returning

None

Default music

Piano music of the night

~/ The Truth That You Leave (V0)

Spring In My Step

Summer

< Music when making deliveries

)

® Operating =) = 86% M 11:45

=

® 6 60 6 6

Non-stop

v/ Several times

Once

None

< Take delivery announcement

)

® operating ) > 86% M 11:45

2) Background music
for dish return:
Select the

background music
that has been
configured

3 Voice
announcement for
pick-up: Select the

voice announcement
frequency

W KEENON



Settings---Music Settings (Assistive Functions)

{  Settings

g Basic Settings

1| | |+ Sound Settings

é Delivery Settings

@ Cruise Dish-Return

= Settings

“. Greeting and

&d FEscort Settings
Promotion and
Shopping Guide
Settings

‘ Ring Settings

Audio When Returning Plates

Dish return voice announcement rate

Additional functions

Interface navigation voice

Voice prompts when navigating the interface (selecting modes, cancelling tasks, etc.)

Voice when in operation

Voice announcements at departure, during the task and upon return to the original point for each mode.

Custom Area Voices

According to different areas in the

Error-prompt voice

Voice prompts when the robot encounters an error (cannot see a label, collision bar is stuck, etc.)

W < O O )

(3) Custom area voice: set the voice broadcast frequency

® Operating ‘=) %> 86% M 11:46

Default music >

Several times >

O

B Vou can customize the voice content and frequency. Currently, it is only effective in the meal delivery moae

-
h

(D Operation interface voice: function switch (see the description in the figure)

(@ Running voice: function switch (see the description in the figure)

@ Fault prompt voice: function switch (see the description in the figure)

10
play frequency
None [ Several times
Be
play frequency
None [ Several times

)

4 Custom Area Voices ®

Once

Once

preview

Non-stop

preview

Non-stop

W KEENON



Settings---Delivery Mode (Display)

(1) Show recently used location:
function switch (see the
description in the figure)

2) Multi-language meal pickup:
function switch (see the
description in the figure)

(3) Avoid taking food from the
opposite table during picking
up food: function switch (see
the description in the figure)

(4Meal collection stay
duration: function switch (see
the description in the figure)

{ Settings

Basic Settings

*

1l | |* Sound Settings

Al Delivery Settings

@y Cruise Dish-Return
== Settings

{‘. Greeting and
&b FEscort Settings

Promotion and
Shopping Guide
Settings

‘ Ring Settings

® Operating / > 86%M 11:46

Display

sWow recently used location

After enabled, if there is a most recently used table number, it will be displayed in the table number area.

Multi-language Meal Pickup

VAT i bl dlam e ] g PRIPRREATE Wiy & peCai AN | | TN | REts] e el B acrry 7 3 ey (U e -
When enabled, the meal |)IC!‘£LJEJ page buttons will aispiay In !-‘H:.“T![Jl‘\:’ |::J‘i‘.__:|_a'a!:_|-‘.?f:\_

id taking meals from the opposite table during meal pickup

L AT e, SO ~+ tha maal micllim naint tha namna wi Aiaenlawvy & £y A+ Aaviest e i e B g v i o Tl bl Tlaie Pl i 1 ~ P PR oy
After arriving at the meal pickup point, the page will -.';!:J;J!;_-sg-' a message to avoid taking meals from the opposite table. This feature is only effective

for meal delivery by tray

Time

Meal Collection Stay Duration O

F Adiaabklad i+ wiill ra - =t tha rmaal sl T =
It disabled, it will remain at the meal pickup point.

1s & 2m0s

Stop duration when the task is paused

o < O O )

4 R

KEENON



Settings---Delivery Mode (Time)

@® S‘Fop duration When.t}.le task . ® Operating ‘) 2 86% M 11:46
is paused: the waiting { Settings
duration after the
interruption of the delivery
Time
Basic Settings
Meal Collection Stay Duration O
1l | |*  Sound Ssttings
é Delivery Settings
top duration when the task is paused
€ Cruise Dish-Return
= Settings 1s — 30s
@ Greetingand
“ﬂ Escort Settings Speed
Promotion and Walking speed
Shopping Guide
Settings
10cm/s ® 80cm/s
Ring Settings
! g g Return speed

D < O O )

W >
i 2
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Settings---Delivery Mode (Speed)

(1) Walking speed: the speed
under the delivery mode

(2) Return speed: select the
speed of returning

(3 Ateady start: Function
switch (see the description in
the picture)

“. Greeting and

Speed

Basic Settings

Walking speed

Return speed
Delivery Settings

10cm/s
Q Cruise Dh-Return

== Settings [Steady Start] Departure

&b Fscort Settings

[Steady Start] Walking Speed

Promotion and
5 Shopping Guide 10cm/s

A fF¥a =k r ba Aaliv i~ st e a winll Bawra & =i s £
Alter enabling, the daelivery/direct mode will have a button r1or

Settings

! Ring Settings Tray Detection

hie fand rr el vaimselres Fmr mman Anlivisrmr By +r Ar
This feature only works for meal delivery by trays

[©7] D <

@ Operating

> 86%M 11:46

80cm/s

68cm/s

O

42cm/s

oW »
o} =EH
" KEENON



Settings---Delivery Mode (Meal Layers Detection)

(1) Self-service meal:

{  Settings

Basic Settings

Sound Settings

Delivery Settings

Cruise Dish-Return
Settings

Greeting and
Escort Settings

Promotion and
Shopping Guide
Settings

Ring Settings

[Steady Start] Walking Speed

10cm/s

Tray Detection

This feature only works for m

Self-Serve Meal

When arriving at the meal pi
meal pickup by clicking the

eal delivery by trays

ckup

screen

Detectable Meal Layers

Detectable Scenarios

Other Settings

More Settings

Dish-Return During Meal

point, the robot will leave automatically after the meal is taken, without the need for the customer to confirm the O

® Operating ) > 86% M) 11:46 function switch (see the
description in the figure)

42cm/s

(4) Other Settings: whether to recognize tickets

< Other Settings

Receipt Recognition

After closing, the machine will not recognize the receipt, and the robot must wait until the customer
takes away the receipt before it can leave

O a )

@ Detectable meal layer: Select the corresponding plate

< Automatic pick-up function

Layer Settings

You can select the meal layer that needs to support automatic detection.

L1 v
L2 v
L3 v

(3 Detectable scenarios: the function switch and configuration

items of the dish return during meals

< Detectable Scenarios

Dish-Return During Meal

After waiting for the customer to pick up the meal at the meal pickup point, the robot
will detect whether the customer has placed an empty plate. If there is an empty
plate, it will return to the dishwashing area after delivering the meal. A green icon will
appear at the top when this feature was enabled

Meal Pickup Point Tray Detection Time

1s @ 10s

Meal Pickup Point Waiting Time for Tray Placement

1s — 15s

Return Point if Meals are Not Collected Dishwashing Area >

KEENON



Settings---Delivery Mode (More Settings)

(1) More Settings: configure other functions

@ Operating /‘:i\ ? 86% M 11:46

{  Settings < More Settings

[Steady Start] Walking Speed

g Basic Settings Delivery sequence Optimum delivery >

10cm/s ® 42cm/s

Optimal Delivery: The robot will intelligently deliver according to the shortest path to the destination points;

Sequential Delivery: When displaying the meal floor, it will be delivered in the order of the meal trays; When not
i displaying the meal tray, it will be delivered in the order of the selected table number
' | ' Sound Settings Tray Detection o '

Motor unlocking during suspension ()

This feature only works for meal delivery by trays

Al Delivery Settings
ry g Self-Serve Meal Advance Notice Reminder

When arriving at the meal pickup point, the robot will [eave automatically after the meal is taken, without the need for the customer to confirm the ()
meal pickup by clicking the screen

€@ Cruise Dish-Return
= Settings

Detectable Meal Layers >

Greeti d
l‘ & E;ii;tnge?:?ings Detectable Scenarios Dish-Return During Meal >

Promotion and Other Settings >

Shopping Guide

Settings
A Ring Settings More Settings >

o < O (] D O (] D

@ Delivery order: choose the delivery order and intelligent delivery

Motor unlocking when walking is suspended: function switch (see the description in
the figure for details)

Advance notification: Function switch (see the description in the figure for details)

W KEENON



Settings---Cruise Dish-Return Settings (Loop mode)

® operaing ) B 6% M 11:46 o opesing ) T 862 1147
{ Settings ' < Number of loops
Loop mode

1times
@ posic Setii
~~ Basic Settings )
= Number of loops 3times > 2 times
'lll' Sound Settings Runtime +/ 3times

4 times
A Delivery Settinas Stop duration when the task is paused
da ry g 5 times

1s — Tm10s
@ Cruise Dish-Retum Continuous
= -
= Settings Retrieve plate duration
“. Greeting and 1s - 3m0s
&d FEscort Settings
) Remain at dishwashing station duration
Promotion and

B ororgosie B o .

O a )
! Ring Settings Dish Return walking speed ;

(D Cycle mode: number of cycles, as shown above

W < O O )

2 Running time:
Pause duration: the time it takes to resume after
being paused during operation

Retrieve plate duration: time for retrieving plate
Remian at dishwashing station duration: time for
staying at dishwashing station

% KEENON



Settings---Cruise Dish-Return Settings

. . . ® Operating ') ‘= 86% M)} 11:47
(D Walking speed during dish { Settings
returning
1s — Tm10s
Basic Settings
Retrieve plate duration
Remain at dishwashing station duration
é Delivery S&tings
10s @ 10m0s
@Y Cruise Dish-Retd
= -
~ Settings Dish Return walking speed
(‘& (E;;iitrttng eﬁ}g gs 10cm/s ® 76cm/s
P ti d
SL%”;;;ZnGﬁde You might be looking for
Settings
Dish-Return During Meal Call for Dish Return
! Ring Settings
o) < O O o)

aal ¢ -
i 2
KEENON



Settings---Greeting and Escort Setting (Duration)

(D Pause duration: the time it takes to —
resume after being paused during ® Operating () 5 86% M)} 11:47
operation
Greeting and escort duration
(@ Duration of stay at the patrol point:
after arriving at the patrol point g
Stop duration when the task is paused
1s - 10s
l|||l SouMSettings
Patrol point stay duration
é Delivery Settings 1s -0 10s
€ Cruise Dish-Return
= Settings Movement speed
@® Greeting and Greeting and escort
““ Escort Settings
10cm/s EEEE———————————( 78cm/s
Promotion and
Shopping Guide
Settings
Escort customers
Ring Settings 10cm/s e ————————————————————————) 100CM/S

D

W >
i 2
»  KEENON



Settings---Greeting and Escort Setting (Walking Speed)

(D Greeting and escort: speed (@ Escort customers: speed adjustment
(3 Greeting page: configure greeting image for escort

adjustment during greeting during escorting

customers mode

@® Operating /‘"‘;‘\ ? 86% M 11:47 i i .
{ Settings ~ < Displayed greeting image @

Displayed image

® pasic Setii
~~ Basic Settings
~ . Moflement speed

_|_

|| | |'  Sound Settings GReeting and escort

10cm/s @ 78cm/s
da Delivery Settings

Escort customers
& Cruise Dish-Return
== Settings 10cm/s 100cm/s
{‘. Greeting and
&d FEscort Settings Seating page

Promotion and Once on the seating page, the robot will not automatically leave the page. After returning from seating tasks, the seating page will still be
5 Shopping Guide open.

Settings
. Ring Settings Displayed greeting image ’

Q < O O D - 2 _

o Ju =268
' KEENON




Settings---Promotional Shopping Guide Settings (Promotion Speed)

(D Pause duration: the time to pause
and resume in promotion mode

@ Duration of stay at patrol point: after
arriving at the patrol point

{ Settings

Basic Settings

d Delivery Settings

&y Cruise Dish-Return
= Settings

“. Greeting and
&b FEscort Settings

Promotion and

B Shopping Guide
Settings

! Ring Settings

Promotion duration

Stop duration when the task is paused

1s -®

Patrol point stay duration

1s -5

Movement speed

Promotion

10cm/s

Shopping Guide

]

o)

@ Operating (=

= 86%M 11:47

10s

10s

79cm/s

80cm/s

W >
i 2
»  KEENON



Settings---Promotional Shopping Guide Settings (Promotion Speed)

(D Promotion: adjust speed during

prcmotion

<

@Shopping guide: adjust speed during
the guiding

(3 Only guide mode: function switch
(see the description in the picture for
details)

Settings

gs

Greeting and
Escort Settings

Promotion and
Shopping Guide
Settings

Ring Settings

Cruise Dish-Return

Movement speed

Promotion

Shopping Guide

Only Guide Mode

If this option is enabled, the promotional page and mobile promotion features will no longer be displayed.

Promotion settings

Shopping Guide Settings

o < O O )

10cm/s @

@ Operating

= 86%M 11:47

79cm/s

80cm/s

oW »
o} =EH
KEENON



Settings---Promotional Shopping Guide Settings

Q Cruise Dish-Return

i If this option is enabled, the promotional page and mobile promotion features will no longer be displayes
= Settlngs P P pag P g

@ Greetingand

Promotion settings
“ﬂ Escort Settings g

Promotion and
Shopping Guide
Settings

Shopping Guide Settings

. Ring Settings Promotion Promotional Image

) O )

@ Operating
{ Settings
g Basic Settings 10cm/s °
1 | |v  Sound Settings Shopping Guide
10cm/s -
@ Delivery Settings
Only Guide Mode

0)

—

> 86%M 11:47

79cm/s

80cm/s

Promotion Promotional Image @

(2) Promotional
picture: upload

Dispiyed image

pictures first and
select the image
as needed

_|_

a )

(D Promotion Settings: Selection of promotion routes

< Promotion settings

You can choose the promotion route and set advertisements and audio for each stop

Eﬂ) chuxiao

O a )

(2 Shopping Guide Settings: see the description in the picture for details

< Promotion settings

You can choose the promotion route and set advertisements and audio for each stop

Eﬂ) chuxiao

O a )

KEENON



Settings---Ring Settings

(D Notification ring: binding and configuration of notification ring at each point

@ Operating > 86% M 11:47
{  Settings
g Basic Settings 1 2 3 4 5 6
'|||l Sound Settings
Z 8 9 10 11 12
é Delivery Settings
Cruise Dish-Return
S s 13 14 15 16 17 18
“. Greeting and
&b FEscort Settings
. 19 20 HE HE M2
Promotion and Device in normal. [ Device in error.
Shopping Guide
Settings

Download Configuration File

! Ring Settings

oW »
o} =EH
" KEENON



Settings---Remote Control (Remote Call)

(D Remote call: remotely control the

main switch, control the remote tasks < Settings ® Operating ') 5 86% M 11:47
of devices such as API, call bell and
mobile APP
Remote Call
TetvenSettings
Remote Call

After activation, the robot in the idle state can be remotely called to a designated location or back for tray return (i.e., call for return tray) by [Keenon Robotics

€ Cruise Dish-Return APP]  [Pager] [APIInterface]
———

== Settings

“. Greeting and
&b Fscort Settings

Promotion and

5 Shopping Guide
0

Settings

Ring Settings

A
‘ Remote Control

() callBell Settings

W >
G 2
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Settings---Remote Control (Call for Task)

(D Call for Dish Return/Arrival: after
completing the call task, return to the
point selection page.

@Allow call during return: Function
switch (details are described in the
illustration).

(3 Automatic return after arrival:
function switch (see the description in
the figure for details)

{ Settings

Delivery Settings

Cruise Dish-Return
ihgs

Greeting and
cort Settings

Promo¥gn and
Shopping“guide
Settings

ing Settings

Remote Control

Call Bell Settings

Remote Call

Remote Call

® Operating ) > 86% M 11:47

After activation, the robot in the idle state can be remotely called to a designated location or back for tray return (i.e., call for return tray) by [Keenon Robotics O
APP] [ Pager] [APIInterface]

Call Task

If the robot arrive at the call point for dish return, it will go to the dishwashing
area after the countdown ends

Call for Dish Return

Allow to be Called During Return

Auto-Return After Arrival

Duration After Arrival

"

Call Arrival 9

Call only to the target point; return to the food serving area after the countdown
ends.

@

=P8
KEENON



Settings---Remote Control (Call for Task)

(D Duration after arrival: the duration of

stay after robot arrives at target point

{ Settings

Allow to be Called During Return

Delivery Settings

Auto-Return After Arrival
Cruise Dish-Remsgn
Settings Duration After Arrival
If turnE®eegl, itgwill stay at the target point indefinitely
Greeting and '
Escort Settings Os o

Promotion and
Shopping Guide
Settings

More Remote Settings

Ring Settings

Pager Configuration

Remote Control
The button to call this robot

Press the corresponding button on the pager, if the current robot is idle, it will go to the call point

Call Bell Settings

@ Operating |

= 86%M 11:48

O

TmOs

None >

=P8
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Settings---Remote Control (Call for Task)

{  Settings

14

()

Delivery Settings

Cruise Dish-Return
Settings

Greeting and
Escort Settings

Promotion and
Shopping Guide
Settings

Ring Settings

Remote Control

Call Bell Settings

Allow to be Called During Return

Auto-Return After Arrival

Duration After Arrival

If turned off, it will stay at the target point indefinitely

Os @

More Remote Settings

Pager Configuration

The button to call this robot

Press the corresponding button on the pager, if the current robot is idle, it will go to the call point

® Operating /t:j\ ? 86% M) 11:48

| @

TmO0s

None >

(D More remote settings

@ Operating /‘:i\ ? 86% M 11:48
< More Remote Settings

Countdown to callable status

The robot cannot be called when the robot is operating , if there is no Ul interface operation is detected, the
robot will enter the call state after the countdown above

1s @ 1m0s

Call Pop-up Duration

Os @ Bs

@ Countdown to callable status: adjust the parameter, see the figure for details

(3 Call pop-up duration: pop-up duration setting

L BXEE

KEENON



Settings---Remote Control (Call Device Configuration)

@ Call the local key

® Operating /) > 86%M 11:48 ® Operating (=) > 85% M} 11:48
{  Settings < The button to call this robot (3 Call the local button:
call bell recognize
Auto-Return After Arrival Bufton A b u tto N Setti N g
Q Delivery Settings
Button B
Duration After Arrival D
(@) Cruise Dish-Return If turned off, it will stay at the target point indefinitely Button C
= Settings
Os ® 1m0s None v
@ Greeting and
"“ Escort Settings
Promotion and
a Shopping Guide More Remote Settings -
Settings
. Ring Settings Pager Configuration
The button to call this robot
N None >
Remote Control Press the corresponding button on the pager, if the current robot is idle, it will go to the call point
. . O a )
Receiver Settings >
() call Bell Settings
0] ) ) 1 1
e . D (2 Receiver setting
< Receiver Settings

(@) Receiver setting:

Display after recognition

. -

Be querying

su 226H
' KEENON




Settings---Call Device Configuration

(D Call device configuration: Bind the call bell, and bind the call point and call bell id number

()

{ Settings

Delivery Settings

Cruise Dish-Return
Settings

Greeting and
Escort Settings

Promotion and
Shopping Guide
Settings

Ring Settings

Remote Control

Call Bell Settings

® Operating ' ? 85% M) 11:48

q Searching for devices...

Please check the devices. If all devices have been found, please click "To bind".

Equipment:
Bridge Serial Number:
Receiver Serial Number:

Robot Serial Number:

Pager Configuration

After binding the pager, click here to jump to the relevant configuration page >

=W >
o =6f
KEENON



Settings---Charging Settings

® Operating /t:j\ ? 85% M 11:48

{  Settings

(D Charge immediately: Go to the

charging pile to charge A  Ring Settings

Battery time remaining

13h 3m

Call Bell Settings

Go Charge Now

o Charging

You can also try Manually push the robot to its charging pile?

PN s
= Wi-Fi
Power saving mode Standard power saving >

R~ 5
.‘ Scene Settings Charge Reminder

(@ Power saving mode: select the corresponding usage

o About Me 09:30 . . .
mode according to the battery life, see the specific

strategy shown in the figure

® Operating ) T 68% M) 15:32
< Power saving mode

None

Turn off power-saving mode

Standard power saving v

Screen and tray lights will turn off when charging.

Enhanced power saving

Lights will turn off automatically after robot is inactive for 10 minutes. Screen and tray lights will turn off when
charging.

Tap the screen or press the emergency stop button to wake up the robot

 E2BH
and exit power-saving mode

KEENON

O O



Settings---Charging Settings (Charging Reminder)

(D Charging reminder: set working time

and charging time

{ Settings

. Ring Settings
A
‘ Remote Control

() CaNBell Settings

o Charging

Wi-Fi

f‘ Scene Settings

o About Me

@ Operating ? 85% ) 11:48

Go Charge Now

You can also try Manually push the robot to its charging pile?

Power saving mode Standard power saving >
Charge Reminder
09:30 ®

Working Date Daily

=P8
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Set up---Wi-Fi

(1) WLAN: switch on/off

® Operating /= ? 85% M) 11:48

{ Settings

WLAN O
Ring Settings

(DNearby Wi-Fi : identified network 2 HUAWEI Mate60 Pro Connected

Wi-Fi nearby

=~ Xiaomi_EA42 a8
O Charging = King-613D a
=~ welcome-keenon-WiFi a
= WiFi
“~ chnpy a
< )
Scene Settings
2l J ~ HUAWEI &
0 About Me
) < O O )

W >
i 2
»  KEENON



Settings---Scene Settings

(D Scene selection: resource package list

(@ Selection of the origin point: Select the corresponding original point

@ Operating Q‘ ? 85% M) 11:48
{  Settings

ene

! Ring Settings

O Test11.12
R
&b Remote Control o @ 777777Ewang
Please select the origin point
() call Bell Settings o Q0 7777717 -
o Origin point options HEO > O H#EM2
Charging

. Select dishwashing station HEO2 >
= WiFi

Mapping tool >
." Scene Settings

0 About Me

0 0 (8 Choose the dishwashing room: Choose the dishwashing point

(@ Mappng tool: Click to jump to the robot
installation assistant

Select dishwashing station

O No selection made

O H&EN

® HEM2

=P8
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Settings---About Me

(D Manufacturer: Company name { Settings

: ! Ring Settings Manufacturer
(2) Serial number: robot number

Remote ContiC

Robot serial number

(® Model: Robot model .(@)%
Model

(@) Remote Assistant: Remotely

connect software version number g Technical Support Number

Certification Information
®) Certification information: Scene Settings

international certification information
e About Me

!

® Operating / > 85%M 11:48

Keenon Robotics Co.,Ltd

B4:6D:C2:A7:68:BF

T10

v3.1.8-0-g676eb47

pas 55

KEENON



Super Admin
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Super Admin--Enter Super Admin

(D Get to about me and click on the manufacturer @ Pop up the password, enter the password 870051, enter super admin

< . @ Operating ? 42%M@ ) 09:39
ettings
Enter yo Ir super password
‘ Ring Settings Manufacturer Keenon Robotics Co.,Ltd e} BONOENONO
QA
‘ Remote Control
Robot serial number B4:6D:C2:A7:68:BF
() Call Bell Settings
( g
Model T10
o Charging
Technical Support Number v3.1.8-0-g676eb47
= WiFi
Certification Information >
ﬁ Scene Settings
o About Me

oW »
o} =EH
KEENON



Super Admin--Wi-Fi

(1) WLAN: switch on/off

(D Nearby Wi-Fi: List of Wi-Fi

=

164
12

Wi-Fi
Resource
System
Power
Administrator

About

WLAN

=~ HUAWEI Mate60 Pro

= ES-446260

=~ Chenweiting

~ YHYY-LAB

=~ ruoshui_office

o)

= 41%ME) 09:40

Connected

=W >
o =6f
»  KEENON



Super Admin--Resource Management

(D Online scene: All resource packages
of cloud machine and store are P Bl soans = M1%ED) 09:40
. . A niine scene
displayed, which can be downloaded
by clicking
Wdzz
Wi-Fi
[ Resource 777777Bwang
7%,  System
. Power 7R TR
@ Local resources: display local
resource paCkageS' 83 Administrator Imported Resource Bundles
About 1st11.12 Time: 2025-01-17 13:05:40 @
777777FEwang Time: 2025-01-19 16:42:21
1777777 Time: 2025-02-10 16:17:33
o) < O O o)

oW »
o} =EH
" KEENON



Super Admin---System Settings

a

N WiFi

[® Resource
% System
Power

£L  Administrator

About

> 41%ED) 09:40

App consistently running

When the robot shuts down due to system error and crashes, the App will automatically restart.

App auto start

Hide system menu bar

To prevent users from forgetting to turn it on, it will automatically turn on after being closed for 24 hours

Language English
Data Center Data Center Zone2(Other Region

DC connection status

Boot counting(Only for debug)

W < O

1. APP consistently running: switch on/off

2. APP self-start: automatically open the business APP after startup
3. System menu bar hidden: To prevent users from forgetting to turn it on after being

closed for 24 hours.

Data center connection: Connection status

(@ Language: Select the language displyed on APP

< Language

e
v English
Bt20f
BHZ5E
Deutsch

italiano

BsE (FHT0

thx (%(E)
BEiETTS-20240328
O O )

To be downloaded

O O

To be downloaded
To be downloaded <|>

To be downloaded

O O

To be downloaded

(3 Data center: choose European service or Japanese service

<

DC selection

Data Center Zone1(Europe Region)

Data Center Zone2(Other Region)

g}

d O O )

> 41%E0 09:40

KEENON



Super Admin---System Settings

a

N WiFi
[® Resource

% System

(=)

Power

B0

Administrator

About

>~ 421%E) 09:40

Boot counting(Only for debug)

User password

Layer Setting Four layers

Cloud notification configuration

Advertising Screen Material Quantity Limit

Switching location way Laser location

Foot Protection Mode @

W <

(D Display the number of times the APP has been used: if enbaled, APP crashes and restarts times

will be displayed in the lower right corner
General user password: if enabled, you need to enter password to enter settings interface.

(@) Setting of meal layer:

select the delivery mode

Cancel

Original

If you do not wish to remove tray, unselect all

Tray settings @

Modified

Please select the tray you want to remove

)

(3 Cloud natification configuration: switch button of KTV and

watch/internet cafe

SAVE

Watch/Internet cafe Wgtification

Cloud notification configuration

= 41%E 09:41

W =68
£ KEENON



Super Admin--System Settings

(@ Positioning method: Select the positioning method

= 41%E0 09:41
a _— :
Cloud notification configuration

N WiFi Advertising Screen Material Quantity Limit

[® Resource

Switching location way Laser location

% System
Switching location way

Power O Label location

Foot Protection Mode ®
® Laser location

£L  Administrator
When enabled, fall (W&&gntion and foot protection functions are supported.

About
ROS configuration

Exit application

(@) ROS system configuration: motion mode setting and avoidance

waiting time

W < O O )

(@ @ Limit on the number of advertising screen materials: Restricts the maximum number of 0 configuration
materials that can be displayed in the advertising screen settings in the APP. —_—— O

. = N1%E 09:41
< ROS configuration

Avoidance waiting ti

(® (@ Anti-trip and Anti-foot Crushing Function: When enabled, it supports anti-trip and anti-foot
crushing functions.

® 60s

10s

Wk KEENON




Super Admin--Power Management

T M%) 09:41 . T 41%E] 0941
A < Automatic charge battery level Save
\ Battery time remaining
M Wi-Fi 1 % ‘
“ 4% ' |
[® Resource ' 6h 33m 5
7%, System 15
Power 20
£4  Administrator Automatic Charging 30
About 35
Minimum operating battery level 5%
Reset to default values
Go Charge Now
You can also try Manually push the robot to its charging pile Mode

O W)

: . : : : @ @ Minimum Operating Battery Level: When the machine reaches the minimum operating
(O Automatic Charging: When enabled, you can configure the automatic charging parameters. battery level, it will cancel the task and head directly to the charging dock to charge.

=P8
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Super Admin--- Administrator

(D Set super password: Modify the
super password

(2 Test tool: Jump to the test tool

interface

(3) Mapping tool: Jump to the mapping
tool interface

(¢] Power
(4 Administrator

About

Set super password

Testing tool

Mapping tool

= 35%0D 18:06

ot
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Super Admin--About

= 3 : . . = 41%E 09:41
A T A% 09:41 (1 Name: default machine < Modify robot name
Name KRTX2310870005 production number
KRTX2310870005
N WiFi
iccid
[ Resource Save
%, System IP address
< B GIF B o & ¢
Power SN B4:6D:C2:A7:68:BF a'l w1 el r T t T vl vl il o°1 ¢ 1B
£y Administrator d . d f 9 h J K !
FW version it z X c v b n m ! ? )
® AbOut 2123 3 @ HE @) o 7123
0 v @] 0O )] =
SW version
= 21%ED 09:42
Error record dieplay
- - (2) Serial number: machine number
)]
— . . (3 Application software version: display a.!
(3 Version firmware: displays the Android :
) . software versions of the robot
firmware version number a < o - 2
< Fllveraion T e oz < Seftware Upgrade ‘i < History Event Log All Nl s
Current Version: T10-LS-M010C00-CN-F00-V119
Ul FW version RK3288_DUAL-EDP11.6-LVDS23.8_v6.5.6-0-g3905140-a 2025-02-11 ) e
Delivery App version globalv2.X.1-0-g5512ed9 @ S erl al numb er: o Error tips (101730): H17X
Ros version 12.6.0¢1.0.93812743 machine number 20250211 Erortips (15501): fSRBS8HME, TTHRISETEAE
Chassis control panel version v1.0.9-0-gc2beac0 and QR COde
Desktop App version v1.2.5-0-g55cc0ec
Mapping tool version v4.6.0-0-g6b27ed9
Keenon remote assistant App version v3.1.8-0-g676eb47 v EE‘X Eﬁ
” KEENON
Basic service App version v2.1.0-c1v2-0-g046bfc8
] d o m] D

Q < O O ) Q < O O )



P‘““' 8 New Functions of T10



Voice Interaction via ChatGPT

You can quickly locate the target points by interacting with GPT, also, the robot can guide you to the position you want to head toward.

Operations:

< Settings

Display

\‘\; Basic Settings Display Mode ®

d

|l Sound Settings

4a Delivery

= Settings Main Mode

The default display mode afte

(@) Cruise Dish-

Return Settings
Language

“. Greeting and
& Fscort Settings

Promotion

8 and shopping Smart Interaction

Birthday Song

Destination point text sige

8

Welcome

aa

Promotion and
Shopping Guide

-
©

Dish Return

oting up or during idle time

= 81%M 11:40

ivery >

English >

Medium >

Guide Settings

. Ring Settings

Intelligent Voice Assistant

i . — 3
Lr KEENONN ~ 22%) 16:29
1=
l I &) 4]
- Ll
ENON DINERBOT krlog Robot Installation Assistant Remote Assistant
O B x E:H-aﬂ
=N = |
N +(= ~
Keenon Service Video Browser Calculator Calendar
1. Open the food
delivery app. , ) 7 ’ .
Camera Clock Gallery Music Explorer
[ ]
: ® operating o 26%0) 16:49
< Settings 565
g Basic Settings Smart Interaction
3. CI'Ck the conve rsat|on | Intelligent Voice Assistant o
|I" Sound Settings
preferences button.
Validity Period 2028-04-30 09:46:39
b Delivery
Conversation Preference Settings >
Q Cruise Dish-Return
Settings Emoiji
@ Greeting and Emojis during the task
““ ESOOFI SEﬂings The robot will display cartoon emajis when it is running, static greeting mode o
Promotion and Hide Emations in Advance
Shopplng Guide When enzbled, the machine will hide the expression and display the meal pickup information when approaching the destination; when disabled, the o
Settlngs expression will be displayed thraughout the task
: : Greeting
‘ Rlng Senlngs When you wave at the robot when it's idle, the robot will respond to you c

Conversation Preference Settings

Voice Interaction Area

At DT
ChatGPT

Recognizable Language 1

Recognizable Language 2

Voice Broadcast Speed

Voice Broadcast Tone

Model Performance

It is recommended to select a regional reso

is currently only available at oversg

as data centers (JP, ES)

ES

English

English >

wy{]“ |

irce package close to the robot's current location to minimize

Tatency ana oblam a smootner communica

ion experience.

Xiaoxiao >

Japan East >

2. Open the basic settings
and then click the smart

interaction button.

4. Set the required

parameters according to the
interface prompts.

% 2268
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Voice Interaction via ChatGPT

4.\Video demo:

1. Prerequisites for using ChatGPT to navigate to a destination:

If you want GPT to guide you to a destination, you need to

import the target location in advance as follows: RN O 5 B1%M 1157

B, RA5Re IR

2. Methods for importing the directory structure:

a. Step 1: Prepare a USB drive and place the directory structure
file (named: **market category.txt**) on it.

b. Step 2**: Open the robot system files, navigate to
**InternalMemory** > **peanut**, and create a new folder
named **gpt**. Then, paste the file from Step 1 into this folder.
c. The directory structure is usually customized according to
the actual customer needs (refer to the figure below):

Fruits:
Meat:

Chilled Meat:

- Chilled Pork
Fresh Meat:

- Fresh Pork

- Fresh Beef

- Fresh Offal
Poultry:

- Fresh Chicken

- Fresh Duck

- Poultry Attachments and Frozen Products
Meat Raw Materials:

- Pork

Seafood:
Quick-Frozen Seafood:

- Quick-Frozen Sea Fish

- Quick-Frozen Shrimp, Crab, Shellfish
Soaked and Salted Products:

- Jellyfish

- Seaweed

Pome Fruit:
- Apples
- Pears

Citrus Fruit:
- Oranges
- Grapefruits
- Lemons

Melon:
- Watermelons

Tropical Fruit:
- Seedless Tropical Fruit

Gift Fruit:
- Imported Gift Fruit
- Domestic Gift Fruit

% KEENON




Dish-Return During Meal

Dish-return function allows the robot to deliver meals and collect used trays simultaneously.
Prerequisites for enabling dish- return function: Set the dishwashing area point (same as the origin point).

Operations:

2. Scroll down the interface and click the

automatic pick-up button.

. o opentng ©) o 25%0 17:00
{_ settings 525
o Operating 5 63% M) 14:00 " _
( Settings ( Automatic pick-up function
1s — 1m10s
\\‘U/’, Basic Settings 1T QUUNU OTLLIYD [Steady Start] Departure Layer Settings
Retrieve plate duration After enabling, the delivery/direct mode willliave a button for [Steady Start] departure, and clicking will start You can select the meallayer ihat neecs 10 support aviomatic detecticn
according to the speed set below
Delive
illll Sound Settings s ‘ e — Settingr]ys g Y
Tray Detection
Remain at dishwashing station duration ¢ Cruise Dish- This feature only works for meal delivery by fllys
A DeliverySetings = Retum Settings _ o
108 —l 10m0s
Self-Serve Meal
Cruise Dish-Retumn ‘(. Greeting and When arriving at the meal pickup point, the (ot will leave automatically after the meal is taken, without the need 0 13 "
Settings Dish Retum walking speed & Fooort Settings for the customer to confirm the meal pickupf@y clicking the screen
Promotion D
_ etectable Meal Layers >
§ S 10cms 0 e6cmis P and Shopping y
Escort Settings Guide Settings
Detectable Scenarios  Dish-Return Dufing Meal 5
Promotion and , ,
M Soingeuce | Mo belokng or A Ring Settings
Settings Other Settings >
’ : Call for Dish Retum > Remote
‘ Ring Settings & Control
More Settings )
fr. N\ Ca” Be”

3. Click on the detectable meal layer and select the layer
want to detect.

1. Click on **Cruise Dish- Return Settings**, and then click

on **Dish- Return During Meal ** (in blue text).

% KEENON




Dish-Return During Meal

1. Click the detectable scenarios, open the dish- return button,
and you can also set the time for detecting the plates at the

pick-up point and the waiting time for placing the plates.

( More Settings
Delivery sequence mw >
Bliverny | | | I§ I"]EI' pit path 1 M
1l Dl I | { f fil} in the arder of the me: her
| ]t | | of ble mmt
Detectable Mator unlg¥king during suspension

Dish-Return During Mea L Advanc@iNotice Reminder O
At walting far the custamer 10 ick up The meal al the meat plekup point, thie robe
will netec .'."‘\'.'Zl'\{l 1@ CUSTOomEr Nas placec an emply piate. It there 1s an empty

appear at the fop whe 5 feature was ensblec

Meal Pickup Point Tray Detection Time

15 ® 10s

1s — 158

Retum Point if Meals are Not Collected Dishwashing Area >

2. Open more settings and click on the delivery sequence.

3. Click the delivery sequence button, you can select
deliver meals by the optimal route or in sequential order.

Delivery sequence

® Optimum delivery

O Delivery in order

£ KEENON



Dish-Return During Meal

Video demo:

]
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Receipt Recognition

If enabled, the robot will continue its task even if the receipt remains. However, if disabled, the robot will not be
able to proceed with its task until the customer takes the receipt.

Operations:

2. Click on the other settings, the receipt recognition button will

be displayed. Swtich the button on to enable this function.

1. Click the food delivery settings button to

open other settings.

@ Operating = 16%1L) 17.33

(Steady Start] Walking Speed
Receipt Recognition
After clasing, the machine will not

= ‘ 10cm/s @ 52cm/s

'llll Sound gs Tray Detection
This faature only works for meal delivery by irays
P Delivery Setting Self-Serve Meal
When amriving at the meal pickup point, the rooot will leave automatically after the meal is taken, without the need for the customa to corfim the ()
e |:|_r||.:| y clicking hie S ek
Cruise Dish-Retumn
S Detectable Meal Layers 2
Greeti d
,‘a Bt rtng:t}ngs W rectable Scenarios - Dish-Retum During Meal >
Promotion and Other Settings >
B Shopping Guide
Settings

;.fv‘,“;-‘i ¥ %Eﬁ
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Regional Voice Configuration

On narrow or congested the road, the machine will play audio to remind customers to move out of the way.

Prerequisites for configuring voice: Divide the map into serveral areas in advance.

Operations:

1. Open the mapping app.

\ ~ ;
@ KEENO! ~ 58%M) 11:32
] i
B ¢« @ W C
\
1T
KEENON DINERBOT Diagnostic APP krlag Robot Installation Assistant Remote Assistant
9 =
& 4 R
Keenon Serv Video Browser Calendar
, * o &
Cai Clock Gallery Music Explorer

+ New @

Q Please enter Map name

In use

777777Ewang

Map deployment

7777777

Using maps

M 2KB & 1KB 7 58%m 11:32

3. Click on **Business Settings**, and then click

on **Custom Areas**.

2. Click the settings button.

< Set up Business settings

Basic Setti
© Basic Settings Schedulingfpath

B Volume Setting

) Network Settings

Sn
@ Business settings
Add rabot driving route

() Advanced setting

-t KEENON




Regional Voice Configuration

On narrow or congested the road, the machine will play audio to remind customers to move out of the way.

Prerequisites for configuring voice: Divide the map into serveral areas in advance.

Operations:

3. After clicking the "V", an editing list will pop up where

you can name for the area. Then click "Save".

1. Click the "Add" button.

O; ¢ New addition S
Relocation " )
o8 Na
< a
@ Curtain area
Relocation
ALY ®
) .r:-:) Keyframe
Door curtains below 50cm above the ground are not supported
2. After clicking "Add," a red frame will pop up. Move the
e pr;a,fm red frame to enclose the area you want to divide, and
- then click the "V" to confirm the operation.

W KEENON




Regional Voice Configuration

On narrow or congested the road, the machine will play audio to remind customers to move out of the way.

Prerequisites for configuring voice: Divide the map into serveral areas in advance.

Operations:

1. After the area settings are completed, click the save button.

®

Relocation

(O
-® KEENON




Regional Voice Configuration

For narrow or congested road, the machine will play audio to remind customers to move out of the way.

Prerequisites for configuring voice: Divide the map into serveral areas in advance.

Operatlons ¥ 2. If the areas are not divided in advance, opening the
custom area button will prompt you with a message (as
shown in the figure) that you need to divide the areas first.

@ opecting > 20%) 17:55 . < AreaVoices @
( Settings DS 4 Custom Area Voices @
Volume ]} preview
play frequency
® ..
asic Settings .
~F s Music -8 % None { Seyral times } Once Non-stop
. v
I Soundsetings Advertisement screen @ 0 i A8 preiew
«» play frequency
A Delivery Settings Voice e 54 Several times Once Non-stop
Cruise Dish-Retumn :-‘.hiir_':.l?.h!rs t-;“';!'.ﬁ 'Jlari’rffrum'd mussic while the robot is fUfgAG tasks. Voice refers th the voice prompts that oceur when navigating the interface and when No custom areas available.
; e robot Is running tasks
Settings
You can createinthe [Robot Installation Assistant APP] “Improve Map - More - Custom Area”
Delivery audio
}. Greeting and
&b Escort Settings . .
) L Piano music of the
Music when making deliveries  / night >
Promation and
M sopping Guide
Settings Pickup delivery announcement rate Several times >
‘ Ring Settings
Welcome audio

3. If the areas have been divided in advance, clicking the
custom area button will display the voice parameter settings
list, where you can set the parameters as needed.

1. Open the sound settings button and scroll down

the interface.
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Emoji Shifting

Customers can switch the screen emojis as needed.

Operations:

< Settings
Display
g Basic Settings Display Mode (@

& =

lllll Sound Settings

‘(. Greeting and

. ; Destination point text size
&b Escort Settings P

Promeotion and
Shopping Guide
Settings

Smart Interaction

Intelligent Voice Assistant
‘ Ring Settings

Validity Period

d.

Welcome

Delivery Birthday Song
dh  Delivery Settings Main Mode
The default dizplay mode after booting up or during idle tims
Cruise Dish-Return
Settings Language

O

=

Dish Return

=

Promotion and
Shopping Guide

@ Operating = 15%[) 17:35

Delivery >

English >

Medium >

O

2028-04-30 09:46:39

{  Settings

Basic Settings

@

lllll Sound Settings

Q Delivery Settings

Q Cruise Dish-Retumn
Settings

‘(. Greeting and
&b Fscort Settings

Promotion and

8  shopping Guide
Settings

. Ring Settings

T

Emoji

Emojis during the task

The rohot will diso Vv CRfloon e 1jis whe It is runn d, ot sty .-_:-_-..-| O mode

Hide Emotions in Advance

When enabled, the machine will hide the expression and display the meal p "'.|.|.Ii? |mrcrmation when approac

Greeting

When you wave at the robot when it's idle, the robot will respond fo you

Touching the Ears

ouch the robot's ears, there will be an unexpected response~

Officially Recommended

1. Open the basic settings and scroll down the interface.

2. Turn on all the emoji buttons, and you can select emojis for different scenarios.

mng the destination; when disabled, the

e fic o

® Operating =~ 15%L_) 17:36

56 6 6]

o« =60
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Emoji Shifting

1. If the emoji button is turned off, this page will

be grayed out.

@ Operating «~ 15%[1 17:37

{  Settings
e i After opening the expression scene
e mojs dungthetask above, you can switch expressions here.
||||| Sound Settings Greeting
@ Delivery Settings Touching the Ears
When you touch the robot's ears, there will be an

Q Cruise Dish-Return
Settings Officially Recommended

“. Greeting and
&> Escort Settings

Promotion and

M shopping Guide
f

Settings

Blue Eyes Cat/Rabbit Deer

Ring Settings

2. If you want to switch emojis after the page is grayed out, a prompt will

appear and say "Please enable the emoji button before switching emojis."

U/
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Thanks for watching
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